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1. Loosen (Do Not remove) the ¼ -20 x ¾” socket head connector clamping screws (qty. 3).

2. Start one end of the connector into the extrusion so the clamp plate enters the center cavity of the extrusion. Continue 

sliding the connector and the extrusion together until fully seated.

3. Firmly tighten the clamping screws at the seated end of the connector.

Repeat for remaining end of connector.

curve connector
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1. Loosen (Do Not remove) the ¼ -20 x ¾” socket head connector clamping screws (qty. 3).

2. Start one end of the connector into the extrusion so the clamp plate enters the center cavity of the extrusion. Continue 

sliding the connector and the extrusion together until fully seated.

3. Firmly tighten the clamping screws at the seated end of the connector.

Repeat for remaining end of connector.

arch connector
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1. Loosen (Do Not remove) the ¼ -20 x ¾” socket head connector clamping screws (qty. 3).

2. Start one end of the connector into the extrusion so the clamp plate enters the center cavity of the extrusion. Continue 

sliding the connector and the extrusion together until fully seated.

3. Firmly tighten the clamping screws at the seated end of the connector.

Repeat for remaining ends of connector.

Split connector MaJor HarDWarE coMPonEntS
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MaJor HarDWarE coMPonEntS

Use 8” straight connectors at vertical joints and 16” straight connectors at horizontal joints.

1. Loosen (Do Not remove) the ¼ -20 x ¾” socket head connector clamping screws (qty. 3).

2. Start one end of the connector into the extrusion so the clamp plate enters the center cavity of the extrusion.

3. Continue sliding the connector and the extrusion together until the center clamping screw is directly over the edge of 

the extrusion.

4. Firmly tighten the clamping screw at the engaged end of the connector.

Repeat for remaining end of connector.

Firmly tighten the center clamping screw only after the  extrusions are firmly seated against each other.

Straight connectors

1 2

Envoy Extrusion

Connector Clamping Screw
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16” Connector 
(for horizontal joints)
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feet

1. Remove the retaining nut from the flat head screw and save for repacking.

2. Position the foot against the bottom of the assembly, fitting the alignment pin into the small hole in the Envoy 

extrusion.

3. Align the large hole in the foot with the extrusion and install the ½” x 1-½” flat head screw.

4. Firmly tighten the mounting screw. 

Repeat for the second foot.

5. Stand assembly upright only after multiple feet are attached.

2

3

4

5

MaJor HarDWarE coMPonEntS



PN 33180-E 7
Envoy® is a trademark of Skyline Exhibits
Patents Pending
©2011 Skyline Exhibits

Envoy® Exhibit System InStructIonS

2 2

3 3

base Plates

Standard BaSe Plate BaSe Plate with SPacer

MaJor HarDWarE coMPonEntS

1. Remove the retaining nut from the flat head screw and save for repacking.

2. Position the base plate against the bottom of the assembly, fitting the alignment pin into the small hole in the Envoy 

extrusion. 

Align the large hole in the base plate with the extrusion and install the mounting screw. Use a ½” x 1-½” flat head 

screw for standard base plates, or a ½” x 5-¼” flat head screw for base plates with spacers.

3. Firmly tighten the mounting screw. 

Repeat for the second base plate. 

Stand assembly upright only after multiple base plates are attached.
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1. Remove the panels from one side of each of the frames to be stacked.

2. Place the upper frame onto the lower frame and align the connecting holes.

3. Fit a flat washer onto the bolt and pass the bolt through both frames.

4. Fit a lock washer and a second flat washer over the bolt and install (but Do Not tighten) the nut.

5. Install the fasteners on the other side of the frame in the same manner. 

Tighten both sets of fasteners securely.

6. Replace the panels. 

CAUTION: 
Stacking frames is limited to stacking a 46” frame on top of another 46” 
frame, or stacking a 46” frame on top of a 92” frame. DOT NOT stack 
a 92” frame on top of another 92” frame.

A 46” frame can be stacked on top of a 92” frame only if they are 
secured to another structure (see reference image to right).

Always install the feet or base plates to the bottom frame before adding 
the top frame.

frame Stacking Package
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connection Package for Skytruss®

Connection to SkyTruss can be made at one or multiple connection point(s).
Support both ends of the SkyTruss section being attached during installation.

1. Position the SkyTruss connector against the side of the assembly, fitting the alignment pin into the small hole in the 

Envoy extrusion.

2. Install and firmly tighten the ½” x 1-½” connector mounting screw.

3. Loosen (but Do Not remove) the set screws at the end of the SkyTruss section to be attached. 

Guide the SkyTruss section over the square blocks of the connector.

4. Firmly tighten the set screws.

Repeat for the opposite end of the SkyTruss section.
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Connection to Tapestry can be made at one or multiple connection point(s).
Support both ends of the Tapestry section being attached during installation.

1. Install the Tapestry connector and plastic washer into the mounting hole on the side of the assembly. 
Firmly tighten the connector.

2. Fit either a round or a tabbed support pad over the connector. The alignment pin on the pad fits into the small hole in 
the frame assembly. Adjust connector to aid in pin alignment if necessary.

• Use tabbed support pads (one each corner) when a Tapestry loop banner will be used. 
Hook the loop banner corner straps around each support pad tab.

• Use round support pads when a Tapestry loop banner will NOT be used.
3. Loosen (but Do Not remove) the set screw at the end of the Tapestry section to be attached. 

Guide the Tapestry section over the connector.

4. Firmly tighten the set screw.

Repeat for the opposite end of the Tapestry section.

connection Package for tapestry TM
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connection Package for tube ultraTM

Connection to Tube Ultra can be made at one or multiple connection point(s).
Support both ends of the Tube Ultra section being attached during installation.

1. Install the Tube Ultra connector into the mounting hole on the side of the assembly. 

Firmly tighten the connector.

2. Fit a support pad into the end of the Tube Ultra section to be attached.

3. Loosen (but Do Not remove) the set screw at the end of the Tube Ultra section to be attached. 

Guide the Tube Ultra section and support pad over the connector.

4. Firmly tighten the set screw.

Repeat for the opposite end of the Tube Ultra section.
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Shelf Standard

Shelf standards must be installed after the connector used at the bottom of the assembly is secured, and before additional 
connectors are installed.

1. Slide shelf standard all the way into the extrusion as shown. 

Make sure the first shelf standard contacts the connector used at the bottom of the assembly.

2. Slide each additional shelf standard into the extrusion until it contacts the standard below it.

MaJor HarDWarE coMPonEntS

1
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Support truss SuPPort PIEcES

The support truss must be installed before completing the frame assembly.

1. Loosen (Do Not remove) the connector assembly lock plate screw.

2. Fit the connector assembly against the inside of the Envoy extrusion so the lock plate enters the large center cavity of 

the extrusion and slide the connector assembly to the desired location. Firmly tighten the lock plate screw.

Note: The lock plate should rotate behind the extrusion flanges while tightening the screw, clamping the connector 

assembly to the extrusion.

Repeat for remaining end of support truss.

3. Fit each end of the support truss over the mounting lugs of the connector assembly.

4. Firmly tighten all four (4) set screws making sure each one seats in the mounting lug dimple. Make sure the support 

truss is square with the assembly. The distance from the end of the extrusion to the support truss should be the same 

at each end of the support. Loosen the connector assembly lock plate screw, move the connector, and tighten the lock 

plate screw if necessary.
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Lock Plate 
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3

4

4

Panel transitions SuPPort PIEcES

Panel transitions are designed for use with a arch footer or ceiling at arch or split connectors only.
When installing single panel transitions, make sure fabric panel mounting slot is open toward panel change.

1. Loosen (Do Not remove) the ¼ -20 x ¾” socket head connector clamping screws (three on each side of the frame 
assembly) as shown.

2. NOTE: Install the support bar ONLY when using a panel transition to support an Arch Footer. 
Slide the panel transition under the clamping screw heads. 
Slide the support bar under the clamping screw heads.

3. Rotate the support bar upward until it contacts the extrusion.

4. Firmly tighten all of the clamping screws. Fabric Panel 
Mounting 

Slot

Support 
Bar

Fabric Panel 
Mounting 

Slot

Fabric Panel 
Mounting 

Slot

Single Panel tranSition douBle Panel tranSition
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arch fabric Support 
(when installed with a fabric Panel below)

SuPPort PIEcES

The arch fabric support requires two properly installed arch connectors (one at each end of the fabric 
support) prior to installation.

Do Not remove the panel slot brackets from the support bars during installation or removal.

1. Loosen (Do Not remove) the four ¼ -20 x ¾” socket head connector clamping screws near the outside of 

each arch as shown.

2. Make sure the set screws at each end of the fabric support bars are tight. 

The support bars must be installed with the panel slots open toward the outside of the arch connectors. 

Slide the support bars under the clamping screw heads.

3. Firmly tighten the clamping screws. 

Repeat for remaining end of fabric support.

1

2

3

Continued...
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arch fabric Support  
(when installed with a fabric Panel below - continued)

SuPPort PIEcES

4. Insert the fabric support panel across the entire lower support bar or single panel transition.

5. Flex or roll the support panel and insert it into the upper support bar.
Note: The fabric support panel should rest squarely on the wavy edge of each arch connector.

4

5
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arch fabric Support 
(when installed with a Hard Panel below)

SuPPort PIEcES

The arch fabric support requires two properly installed arch connectors (one at each end of the fabric 
support) prior to installation.
Install a Single Panel Transition as directed prior to installing the Arch Fabric Support.
Only one (1) of the support bars provided with the Arch Fabric Support is required when installing an Arch 
Fabric Support over a hard panel (the single panel transition includes a panel slot).

Do Not remove the panel slot bracket from the support bar during installation or removal.
1. Loosen (Do Not remove) the ¼ -20 x ¾” socket head connector clamping screws (one on each side of the 

frame assembly) as shown.
2. Make sure the set screws at each end of the fabric support bar are tight. 

The support bar must be installed with the panel slots open toward the outside of the arch connectors. 
Slide the support bar under the clamping screw heads.

3. Firmly tighten the clamping screw. 
Repeat for remaining end of fabric support.

1

2
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Continued...
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arch fabric Support 
(when installed with a Hard Panel below - continued)

SuPPort PIEcES

4. Insert the fabric support panel across the entire length of the panel slot in the single panel transition.

5. Flex or roll the support panel and insert it into the upper support bar.
Note: The fabric support panel should rest squarely on the wavy edge of each arch connector.

4

5
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lED light Packages SuPPort PIEcES

LED light packages should be used with a properly installed vinyl light blocker or hard panel on the non-lighted side of the 

frame assembly.

Review the light package layout and wiring diagrams prior to installation.

A maximum of eight (8) lights may be connected to form a single transformer connection.

1. Install two double light brackets for each pair of LED lights.

a. Hold the light bracket at an angle to the Envoy extrusion as shown.

b. Fit the end of the bracket mounting screw into the narrow slot in the center of the extrusion.

c. Twist the bracket clockwise until it seats against the extrusion. 

 The light bracket should be angled toward the vinyl light blocker or hard panel.

d. Gently tighten the bracket mounting screw.

2. Fit the lights into the light brackets. Pay attention to the location of the electrical connector of each light.

3. Connect the wire harnesses to the electrical connectors at each light and route the harness(s) out of the frame 

assembly to the transformer.

1

a
d

c

4’ x 4’ led light Package 
layout and wiring diagram 

(8 lights)

96” Harness 
(light to transformer)

96” Harness 
(light to transformer)

46” Harness 
(light to light)

46” Harness 
(light to light)

46” Harness 
(light to light)

46” Harness 
(light to light)

46” Harness 
(light to light)

46” Harness 
(light to light)

46” Harness 
(light to light)

Light Blocker 
or 

Hard Panel

4’ x 8’ led light Package 
layout and wiring diagram 

(12 lights)
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Vinyl light blocker SuPPort PIEcES

The vinyl light blocker is designed to be installed directly under a non-illuminated fabric panel.

When installing a vinyl light blocker for the first time, attach the required lengths of “loop” Velcro® to the frame assembly 

as described in the Velcro® kit provided.

1. The vinyl light blocker uses Velcro® to attach to the assembly. 

Fit the top edge of the light blocker onto the top of the frame assembly.

2. Center the light blocker horizontally and unroll it downward onto the assembly. 

Press along the edges of the light blocker to ensure that it is fully engaged with the Velcro®.

1

2
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Hard Panel Spacer SuPPort PIEcES

A hard panel spacer must be installed in the frame assembly before installing a hard panel. The hard panel spacer need 
only be installed the first time the frame is assembled as the panel spacer will be permanently bonded to the Envoy extru-
sion.

1. Remove the backing from the adhesive strip attached to the panel spacer.

2. Place the panel spacer in the bottom channel of the assembly. 

The panel spacer helps to align the panel vertically.

2

Panel Spacer

Panel Spacer
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Use wire management clips and plugs as needed to assemble a safe display with a clean presentation.

Wire Management SuPPort PIEcES

external wire cliP 
mounts to outside of envoy extrusion 
(same as top light mounting bracket)

1” internal wire cliP 
mounts to inside of envoy extrusion

½” hole Plug1 ½” hole Plug
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arch footer SuPPort PIEcES

INSTALLATION:

A panel transition and support bar must be properly installed before installing an arch footer.

1. Fit the square flexible edge of the footer panel under the fabric slot of the panel transition.

2. Center the footer panel horizontally. 

Flex the square edge ot the footer panel downward and fit the panel into the frame assembly. 

3. Press along each edge of the footer panel to ensure it is fully seated into the frame assembly.

REMOVAL:

 Pull tab near outer corner of footer panel up and lift the footer panel away from the frame assembly.

2

1
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arch ceiling SuPPort PIEcES

INSTALLATION:

A panel transition and support bar must be properly installed before installing an arch ceiling

1. Fit the square flexible edge of the ceiling panel under the fabric slot of the panel transition.

2. Center the ceiling panel horizontally. 

Flex the square edge ot the ceiling upward until the retainer clips clear the inner edge of the frame assembly and fit 

the ceiling into position.

3. Make sure the ceiling is fully seated in the frame assembly and each retainer clip is captured by a bolt head.

4. Install the lights in the ceiling panel (see next page).

REMOVAL:

5. Remove lights from arch ceiling before shipping (see next page).

6. Support the ceiling panel from underneath. 

Release each retainer clip from the bolt head and lower the ceiling panel. 

Do Not pull on any light mounting holes to remove the panel or damage may occur.

2
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arch ceiling lights SuPPort PIEcES

12V & 120V Lights
INSTALLATION:

1. From below ceiling panel; pass light wiring up through hole in panel.

2. Pinch ends of spring clips together and pass light assembly up through ceiling panel. Continue to push light upward 

until fully seated against ceiling panel.

3. Connect wiring to electrical supply and route wires through wire management clips as necessary.

REMOVAL:

4. Disconnect electrical supply wires.

5. From above ceiling panel; pinch ends of spring clips together and pass light assembly down through ceiling panel.

12V lightS

120V lightS

2

2

1

1
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1. Snap the light bracket onto the top of the frame.

2. Press down on the locking tab while sliding the mounting button on the light base into the bracket clip.  Release the 

locking tab.

3. Rotate the light to the position required and plug in the light cord. Light cord can be routed internally.

1

2

3

top lights

cMh (ceraMic Metal halide) light

halogen light

SuPPort PIEcES
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The monitor bracket is designed for monitors  weighing less than 50 lbs. with VESA (View Electronics 

Standards Association) 75 x 75, 100 x 100, and 100 x 200 mounting holes.

A support truss must be installed square with the frame assembly and at least 1-½” below the top of the 

opening in the front panel before installing the monitor.

1. Attach the monitor bracket to the back of the monitor. 

Note: Install the monitor bracket as close to the monitor as possible. 

Four (4) mounting screws, four (4) 10mm lg. standoffs, and four (4) 20mm lg. standoffs are provided. 

Use the standoffs if necessary for monitors with a recessed mounting surface only.

2. Set the monitor bracket latch to the unlocked position.

3. Remove the back panel from the Envoy frame assembly if previously installed. 

Fit wire management clips into the sides of the frame at 18” intervals (optional).

Monitor bracket accESSorIES

1

2

Latch

Continued...
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Monitor bracket (continued) accESSorIES

4. Pass the monitor bracket hooks through the front panel and over the top of the truss support assembly. 

Move the monitor bracket latch to the locked position. 

WARNING: Make sure the monitor bracket hooks are fully engaged with the truss support 

assembly and the monitor bracket latch is in the locked position. Failure to properly install 

the monitor bracket may result in personal injury and/or damage to property.

5. Run the monitor cords through the front panel, through any optional wire management clips and out one 

of the holes at the bottom of the assembly. 

A power strip can be placed between the panels inside the assembly if multiple devices require electricity.

4

5

X” 

X” 
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Shelf standards must be properly installed before installing the shelf.

The maximum installed height for a 15” shelf is 48”.

1. Fit lower hooks of shelf into standard then rotate remaining hooks up into position.

2. Press down on shelf near hooks to secure the shelf.

3. When shelf is fully engaged there will be a gap between the top shelf hook and the standard tooth.

Shelves

1

2

3

Gap

accESSorIES
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light Header

Shelf standards must be properly installed before installing the light header.

1. Fit lower hooks of light header into shelf standard then rotate remaining hooks up into position. 

Light header should align with wire management hole in front panel.

2. Pull down on light header near hooks to secure the light header.

3. When light header is fully engaged there will be a gap between the top light header hook and the shelf standard 

tooth.

4. Remove the back panel from the assembly if previously installed. 

Fit wire management clips into the sides of the frame at 18” intervals (optional).

5. Run the power cord through the front panel, through any optional wire management clips and out one of the holes at 

the bottom of the assembly. 

A power strip can be placed between the panels inside the assembly if multiple devices require electricity.

5
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accESSorIES
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Gap
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1. Remove the back panel from the assembly if previously installed. 

Fit wire management clips into the sides of the frame at 18” intervals (optional).

2. Shelf light attaches to inside front face of shelf with Velcro®. 

Shelf should align with wire management hole in front panel.

3. Run the power cord through the front panel, through any optional wire management clips and out one of the holes at 

the bottom of the assembly. 

A power strip can be placed between the panels inside the assembly if multiple devices require electricity.

under Shelf light

2

3

accESSorIES
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1

cabinets accESSorIES

Continued...

A free-standing frame assembly with properly installed shelf standards is required.

The following procedure applies to floating counter, floating full, bench, shelf, and full cabinets.

1. Fit hooks of cabinet side panel into shelf standards until side panel edge contacts the Envoy extrusion.

Note: The top of floating cabinets should be installed 39” from floor.

2. Push downward on the side panel near the hooks to secure the panel. 

Note: For bench, shelf, and full cabinets, it may be necessary to adjust cabinet foot upward (shorten) to 

allow for side panel installation.

3. When cabinet side panel is fully engaged there will be a gap between the top panel hook and the shelf 

standard tooth. 

Repeat for remaining side panel. 2

3

Gap

39” 
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cabinets (continued) accESSorIES

4. Install cabinet bottom shelf. Make sure all four shelf pins fit into bottom of slots in side panels.

5. Place cabinet doors into bottom shelf door guides with notches downward and install top door guide.

6. Make sure doors are in correct slots and all four guide pins fit into side panels.

7. Guide the tabs on the cabinet top into the shelf standards then lower the cabinet top into the side panels.

8. Slide cabinet doors open and engage cabinet top latches (one each side).

9. For bench, shelf, and full cabinets, adjust cabinet feet as needed to square and level cabinet assembly.

8
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5

6

7
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Hard Panel

INSTALLATION:

A hard panel spacer must be installed in the frame assembly before installing a hard panel.

When installing a hard panel for the first time, attach the required lengths of “loop” Velcro® to the frame 

assembly as described in the Velcro® kit provided.

1. The panel uses Velcro® to attach to the assembly. 

Fit the bottom edge of the panel onto the panel spacer.

2. Center the panel horizontally and angle it up into the assembly. 

Press along the edges of the panel to ensure that it is fully engaged with the Velcro®.

accESSorIES

Continued...

1

2



PN 33180-E 35
Envoy® is a trademark of Skyline Exhibits
Patents Pending
©2011 Skyline Exhibits

Envoy® Exhibit System InStructIonS

REMOVAL:

3. Pull tab near bottom left corner of panel outward.

4. Carefully pull the panel away from the assembly. 

Do Not pull on any wire management access holes to remove the panel or damage may occur.

Hard Panel (continued) accESSorIES
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fabric Panel

Fabric panels use “FlexLock™” a proprietary, patent pending flexible strip sewn to the outside edge of the fabric panel. 

The FlexLock™ edge of the fabric is inserted into the Envoy extrusion.

Fabric panel installation and removal is the same for opaque and backlit (translucent) fabric panels.

INSTALLATION:

1. Start at the corners of the assembly. To help you align the panel, the fabric panel is marked at each connector join 

point. Work the FlexLock™ edge of into the inner channel through the entire corner. 

When installing fabric panels into an arch connector: loosen the locking knob, work the FlexLock™ edge through the 

corner, then tighten the locking knob.

2. Press the FlexLock™ edge of the panel into the inner channel near the middle edge of the assembly.

3. Fit the FlexLock™ connector into the rest of the assembly channel, working from the corners inward and the middle 

outward, smoothing the fabric as you go.

REMOVAL:

Pull tab near bottom left corner of panel and carefully work the fabric panel away from the assembly.
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(panel shown upside down)

FlexLock™ Connector

Corner Join Point

Pull Tab 

(use to remove panel)

Corner Join Point
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bench accESSorIES

A free-standing frame assembly with a properly installed panel transition is required.

1. Install a hard panel or fabric panel in the frame assembly before installing the bench.

2. Position the bench squarely in the frame assembly. 

Note: The padded bench top is attached to the bench with Velcro® strips and can be removed to access the storage 

area inside the bench.
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Hang rail

Shelf standards must be properly installed before installing the hang rail.

Do Not install any hang rail above 60” from floor.

For free-standing or preassembled frame, a maximum of two hang rails per side can be installed.

Do Not exceed 20 lbs total weight load per hang rail.

1. Fit lower hooks of hang rail bracket into shelf standard then rotate remaining hooks up into position.

2. Pull down on hang rail bracket near hooks to secure the bracket.

3. When hang rail bracket is fully engaged there will be a gap between the top bracket hook and the shelf standard 

tooth. 

Repeat for remaining hang rail bracket.

4. Fit hang rail into brackets.
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Waterfall bracket/blister Pack bracket

Hang rail must be properly installed before installing a waterfall bracket or blister pack bracket. 

Do Not exceed 20 lbs total weight load per hang rail.

1. Fit bracket over hang rail. 

Repeat for additional brackets if necessary.
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Set up

1. Open the crate and remove the first upper and lower frame divider. 

Swing the top of the Envoy frame assembly forward and lift the frame assembly out of the crate.

2. Remove the retaining nut from the foot or base plate flat head screw and save for repacking.

3. Install the feet or base plates by positioning the foot or base plate against the bottom of the assembly and fitting the 

alignment pin into the small hole in the Envoy extrusion.

4. Align the large hole in the foot or base plate with the extrusion and install the mounting screw. 

Use a ½” x 1-½” flat head screw for feet and standard base plates, or a ½” x 4-½” flat head screw for base plates 

with spacers.

5. Firmly tighten the mounting screw. 

Repeat for the second foot or base plate.

6. Stand frame assembly upright only after both feet or base plates are attached.
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Envoy Panel System Crate 25063 shown.
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